
Stockton-on-Tees 
Home Improvement Agency 
and Handyperson Service

Whether you own or rent your home, you may 
qualify for funding for the following services:

•	 Free safety advice to prevent accidents at home
•	 Free advice to access benefits, grants and winter fuel payments
•	 Installing doorbells, security chains, locks and door bolts
•	 Providing and fitting grab rails and external hand rails
•	 Putting together flat-pack furniture or putting 
	 up shelves or pictures
•	 Securing loose carpets or rugs
•	 Replacing light bulbs
•	 Supplying and fitting key safes or door locks
•	 Free access to Yorkshire Housings list of 
	 contractors to help you avoid rogue 
	 traders if you want to arrange 
	 works yourself.

Adapting, improving 
and repairing 
your home
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Stockton-on-Tees 
Home Improvement Agency 
and Handyperson Service

Yorkshire Housing’s Home Improvement Agency 
and Handyperson service can help you live 
independently, safely and comfortably at home. 

Funded by local authorities and other partners the service is for older 
people, people with disabilities or anyone who feels vulnerable at home.

For larger work or extensions we provide a technical service. 
This includes drawing plans, submitting planning and building regulation 
applications, obtaining quotes, overseeing work and ensuring work is 
completed to the required standard. We can carry out the work or 
project manage the contractors you choose. 

We are a not-for-profit organisation so we will always provide these 
services free of charge wherever possible.

If you don’t qualify for funding we can still help. 
You can access all our services as a paying 
HandyTec customer.
Please contact us for an informal discussion on how we can help.

Telephone: 01642 353 529
Email: stocktonhia@yorkshirehousing.co.uk
Online: www.yorkshirehousing.co.uk

Adapting, improving and repairing your home


